
HOW TO BECOME A CUSTOMER OF 

NATURAL GAS TRANSPORTATION 

SERVICES IN UKRAINE?



T R A N S P O R T A T I O N



SHIPPER CODE 

For users that are going to 

import, export, transit natural gas 

or store it in the storages in 

“customs warehouse” regime
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HOW TO RECEIVE TRANSPORTATION 
SERVICE?

AGREEMENT

Enter into transportation contract 

with the GTS Operator

EIC CODE

Receive or register EIC in the e-

base of the GTS Operator 

(if you have never done it before)

І-PLATFORM

Natural gas transportation 

service is carried out using the 

Operator Information Platform in 

the form of a web application

Step 1 Step 2 Step 3 Step 4 Step 5

CAPACITY BOOKING  + 

PAYMENT FOR 

CAPACITY

Payment for the capacity and 

create a necessary financial 

security
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HOW TO RECEIVE TRANSPORTATION 
SERVICE?

NOMINATION/
RENOMINATION/

ALLOCATION

Submit a nomination via the GTS 

Operator Information Platform

TRADE 
NOTIFICATION 

Submit the trade notification via 

the GTS Operator Information 

Platform

Step 6 Step 7 Step 8

6 7 8

Samples of documents via the link:

https://tsoua.com/en/business-
services/how-to-become-a-customer/

PCD ON THE І-
PLATFORM

Upload the scan copy of 

the periodic customs declarations 

to the Information Platform

https://tsoua.com/en/business-services/how-to-become-a-customer/


І .  A G R E E M E N T  A N D  
A C C E S S



HOW TO GET EIC?

To obtain the EIC, the natural gas market participant shall provide the Operator

with the following documents:

Application for an EIC

Application for registration of the EIC on the 

Operator Information Platform (for customers 

who have issued the EIC code by other 

authorized bureaus)

Application for the placement on the site 

ENTSO-E
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Samples of documents via the link:

https://tsoua.com/en/business-

services/how-to-become-a-customer/

TSO PowerPoint 20-Oct-2020-130335_ENG.pptx


AGREEMENT
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Samples of documents via the link:

https://tsoua.com/en/business-

services/how-to-become-a-customer/

Resolutions of NEURC:

https://www.nerc.gov.ua/?id=18033

Application for entering into contract

For non-residents, additional document that confirms its 

registration as economic entity in its permanent country of 

residence

Originals of the contract in two copies, signed stamped 

by the network user, application and mentioned statutory 

documents

Documents confirming the authority of persons to represent the 

customer of transportation services, including of making 

transactions are:

Charter of the counterparty

Extract from the Single state register of the legal and natural 

persons, received not later than 1 month before entering into 

contract

(Commercial register / State register – for non-residents of 

Ukraine)

The order (protocol of shareholder’s meeting) on director’s 

assignment, his/her name and surname

copy of the passport

Power of attorney

* If the mentioned 

documents are in foreign 

language, their certified 

translation into Ukrainian 

shall be also provided!

https://tsoua.com/en/business-services/how-to-become-a-customer/
https://www.nerc.gov.ua/?id=18033


INFORMATION PLATFORM
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Samples of documents via the link:

https://tsoua.com/en/business-

services/informational-platform-ip/

Information Platform - e-base of the TSO as a web-application in the Internet.

https://tsoua.com/en/business-services/informational-platform-ip/


INFORMATION PLATFORM
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Samples of documents via the link:

https://tsoua.com/en/business-

services/informational-platform-ip/

Power of attorney for authorized persons who have the right to access the information 

platform on behalf of the user of the platform in written form.

Notification on account establishment 

(adjustment or deletion) for authorized 

representatives of the platform user (Appendix 

1 to the GTS Code)

Power of attorney for authorized persons who 

have the right to access the IP

register the right to sign documents (electronic 

digital signature EDS) submitted through the IP

After creating the platform user account, 

the Operator sends to the authorized 

person’s email the login and the initial 

password (personal private key) for using 

the IP. The user must perform the first log 

in into the IP within 3 calendar days and 

change the initial password (private key)

Андрій Перепелиця481

https://tsoua.com/en/business-services/informational-platform-ip/


SHIPPER CODE
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Samples of documents via the link:

https://tsoua.com/en/business-

services/how-to-become-a-customer/

Application for shipper code assigning

Shipper pair registration form

TSO PowerPoint 20-Oct-2020-130335_ENG.pptx


І І .  B O O K I N G  A N D  
P A Y M E N T



CAPACITY BOOKING AT THE 

INTERCONNECTION POINTS

Commercial customer

After the auction – the distribution of annual, quarterly and monthly capacity is made by 

submitting an Annex to the Agreement

Interruptible capacity booking for the period with-day and capacity with restrictions (short haul) is made by 

submitting renomination to IPlatform

Capacity booking at the interconnection points, except for interruptible capacity booking for the period 

within-day and capacity with restrictions, occurs by holding auctions on RBP and GSA platforms.

RBP 
https://ipnew.rbp.eu/rbp.eu/index.a
spx#AfterLogin

GSA

https://gsaplatform.eu

Auction results

https://tsoua.com/en/business-
services/order-and-
payment/capacity-allocation-at-
interconnection-points/auction-
results/

https://ipnew.rbp.eu/rbp.eu/index.aspx#AfterLogin
https://gsaplatform.eu/
https://tsoua.com/kliyentam/zamovlennya-poslug/bronyuvannya-potuzhnostei/rezultaty-aukczioniv/
https://tsoua.com/en/business-services/order-and-payment/capacity-allocation-at-interconnection-points/auction-results/


TERM OF PAYMENT OF CAPACITY

AT THE INTERCONNECTION POINTS

АУКЦІОН

ПОДАННЯ ЗАЯВОК

ПІДТВЕРДЖЕННЯ ЗАЯВОК

D – x ⃰⃰ D – 5 ⃰⃰ ⃰

• DA :  H - 13,5

D 

⃰ according to the  Entsog calendar

ОВЛЕНОЇ ПОТУЖНОСТІ

• WD :  H - 4

at the auction

⃰ ⃰ deadline for payment of the monthly  cost of the product

FOR THE LONG TERM PRODUCTS OF THE FIRM AND 

INTERRUPTIBLE CAPACITIES 
Y/Q/M 

AUCTION FIRM 

CAPACITY

DA / WD

AUCTION 

INTERRUPTIBLE 

CAPACITY

DA

• DA : H – 12,5

WD renomination on the 

IPlatform

BOOKING FOR SHORT PRODUCTS :

Auction calendar

https://tsoua.com/en/business-
services/order-and-
payment/capacity-allocation-at-
interconnection-points/auctions-
calendar/

PREPAYMENT FOR SHORT 

PRODUCTS

AUCTION SUBMISSION OF 
APPLICATIONS

CONFIRMATION OF APPLICATIONS

PAYMENT FOR THE 
BOOKED CAPACITY

ACCORDING TO THE AUCTION RESULTS

https://tsoua.com/kliyentam/zamovlennya-poslug/bronyuvannya-potuzhnostei/rezultaty-aukczioniv/
https://tsoua.com/en/business-services/order-and-payment/capacity-allocation-at-interconnection-points/auctions-calendar/
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Payment for annual, quarterly and monthly capacity
• 100 % prepayment

• in the amount of the cost of the ordered capacity for the period of the gas month

• 5 working days before the beginning of the gas month, in which access to the capacities will be provided

• if the auction is held less than 5 banking days before the beginning of the gas month not later than 3 hours before the deadline for submission of

nominations for the first gas day of the respective gas month

Auction type Number of payments Types of payments

annual 13 payments Auction premium + 12 regular payments

quarterly 4 payments Auction premium + 3 regular payments

monthly 2 payments Auction premium + 1 regular payments

Payment for capacity for day ahead and within-day
• 100 % prepayment

• no later than three hours before the deadline for submission of nominations



Payment of auction premium

Type of auction Term of payment

allocation of annual capacity 5 working days before the beginning of the gas month

allocation of quarterly capacity 5 working days before the beginning of the gas month

allocation of monthly capacity

(if the auction is held 5 or more banking days before the beginning of the

gas month)

5 working days before the beginning of the gas month

allocation of monthly capacity 

(if the auction is held less than 5 banking days before the beginning of 

the gas month)

no later than 3 hours before the deadline for submission of nominations for

the first gas day of the respective gas month

allocation of capacity for day ahead no later than 3 hours before the deadline for submission of nominations

allocation of capacity within-day no later than 3 hours before the deadline for submission of nominations



CAPACITY BOOKING AT

THE DOMESTIC CONNECTIONS
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Example of documents:

https://tsoua.com/en/business-

services/order-and-payment/capacity-

transfer-procedure/

Commercial customer

Domestic customers

To order annual, quarterly and monthly capacity the Annex to the agreement has to be 

submitted

Capacity order per day occurs when submitting the nomination

Cover letter

*

*Resolution of the National Commission for Regulation of 

Economic Competition 11.02.2020 № 370 approved 

changes in the procedure for ordering capacity from the 

gas year 2020-2021.

Relevant changes will be announced separately

TSO PowerPoint 20-Oct-2020-130335_ENG.pptx


TERMS OF PAYMENT AT THE DOMESTIC 

CONNECTIONS
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Tariffs via link

https://tsoua.com/en/business-

services/tariffs/

DAY AHEAD

WITHIN-DAY

SUBMISSION OF APPLICATIONS

CONFIRMATION OF APPLICATIONS

PAYMENT: ANNUAL, QUARTERLY, 
MONTHLY

https://tsoua.com/en/business-services/tariffs/


PAYMENT FOR CAPACITY

14



І І І .  C O M M E R C I A L  
D I S P A T C H I N G
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PCD ON THE І-PLATFORM*
Samples of documents via the link:

http://utg.ua/en/utg/gas-transportation-

system/customs-warehouse-service.html

6

Information Platform

Upload the scan copy 
of the PCD

Insert the data from  
the declaration

Periodic customs declarations
Service “CUSTOMS 
WAREHOUSE”

* For network user active 

(submitting nominations) 
at cross-border IPs Contract for natural gas storage

Agreement on rendering services of 
customs declaring procedure

Originals of the agreement in 2 

copies, completed, signed by 

the customer and sealed with 
its seal

Application for the conclusion of the agreement

TSO PowerPoint 20-Oct-2020-130335_ENG.pptx
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NOMINATION/RENOMINATION/ALLOCATION Samples of documents via

the link:

https://tsoua.com/en/business-

services/commercial-

dispatching/allocation-

interconnection-points/
7

https://tsoua.com/en/business-services/commercial-dispatching/allocation-interconnection-points/
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NOMINATION/ALLOCATION AT CROSS BORDER IPS
https://tsoua.com/en/business-

services/commercial-

dispatching/allocation-

interconnection-points/

7

https://tsoua.com/en/business-services/commercial-dispatching/allocation-interconnection-points/
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CONTACTS

Head office
Liubomyra Huzara av. 44
03065, Kyiv, Ukraine
(Mon-Thu – 08:30–17:30; Fri – 08:30–16:00)

Chancellery
+38 (044) 239-77-76
+38 (044) 298-64-76

info@tsoua.com

Night shift hot line concerning 
nomination/renomination

Working hours:
working days – 22:00–08:00
weekends and holidays – 19:00–
10:00
+38 (044) 461-21-05
+38 (044) 461-21-14

com-disp@tsoua.com

For media
Mon-Thu – 08:30–17:30
Fri – 08:30–16:00
+ 38 (044) 461-21-40

press@tsoua.com

For customers

Call center
Working hours:
working days – 08:00–22:00
weekends and holidays –
10:00–19:00

+ 38 (044) 239-78-43 non-
residents

iplatforma@tsoua.com

mailto:info@tsoua.com
mailto:com-disp@tsoua.com
mailto:press@tsoua.com
mailto:iplatforma@tsoua.com

